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Summary 

1. “Before year 2015, there used to be that (kind of organs for emergency liver 

transplants).” 

2. “There was one person, who waited seven times, and the seventh time was successful.” 

That is, the first several livers were not used after being excised. 

3. “Shanghai traffic pipelines are relatively extensive, so you can say that there may be 

more donor livers and more liver sources.” 

4. “There have been around 20 or 30 cases (of transplantation) this year.” 

5. “The fees we charge here have not been very high. In fact, unlike Shanghai, we might not 

be making profit here. So their hospital stopped doing it.” 

 

Phone Investigation Recording 

Nurse: Hey, hello, hello! 

Investigator: There is a patient here in the Jiangxi Provincial People’s Hospital. He suffers from 

a hepatic coma. (The hospital) told us to look for a liver in Shanghai or Fuzhou, where there’re 

hospitals in the condition to perform emergency liver transplants. (They) told us that he should 

be transferred out. 

Nurse: Emergency organ transplants? 

Investigator: Yes. 

Nurse: We have none right now. We have to have an organ donation to have it. 

Investigator: Oh. Isn’t your hospital the one for the entire Fujian region? You are able to contact 

the donors? Your (search) covers a large area, right? 

Nurse: Oh, but listen to me first. The current mechanism is like this. All the people want to do 

this (organ transplant). All of them need to wait in line. Do you understand?  

Investigator: Oh, so then do you have a recent example, where (the wait time) was relatively 

short, that is, the liver transplant was successful? 

Nurse: Oh, it works just how I told you. (She speaks with a person next to her: “He asked 

whether we have done this kind of transplants very recently...”) Wait a moment, I am looking for 

a doctor to answer your questions. 

Investigator: Ok, thank you, thank you. 

Doctor: Hello? 

Investigator: Hello doctor, um. 



Doctor: What happened? 

Investigator: There is a patient here in Jiangxi Province. He suffers from a hepatic coma. Then 

the doctor suggested us to go to Fuzhou or Shanghai, to consult one hospital, which has the 

qualification to perform emergency liver transplants.  

 

Doctor: Well, before year 2015, there used to be that (kind of organs for emergency liver 

transplants). Now it’s no longer available. Now, everyone needs to wait for brain-dead patients. 

So, we’re not sure when they will become available. 

Investigator: Oh, have you done any emergency (liver transplants) this year... 

Doctor: Do you want to go to Shanghai to ask? There may be more in Shanghai. Shanghai has 

many (liver) sources. In Fuzhou, we mainly get them from within the province. Shanghai may 

have (liver sources) from everywhere. Their traffic pipelines are relatively extensive, so you can 

say that there may be more donor livers and more liver sources. 

Investigator: Oh, but the cost of a transplant in Shanghai is also high, for whatever reasons. 

Doctor: Yes, yes. 

Investigator: Your director said that you had done many liver transplants this year, right? 

Doctor: Yes, Director Zhan has been doing them for almost a dozen years! 

Investigator: That is, you have done a lot of cases this year, right? 

Doctor: There have been almost a dozen (cases) this year…well, more than that, around 20 or 30 

cases. 

Investigator: 20 or 30 cases. They didn’t wait for a long time, right?  

Doctor: It’s hard to say. Some have also...There was one person, who waited seven times, and 

the seventh time was successful. 

Investigator: What does it mean to have waited seven times? 

Doctor: Because sometimes when you take the liver back, sometimes it doesn’t meet the 

requirements. It’s not a good liver source. The patient also has to be lucky (to get a good match). 

Some livers, after being taken here, are found out to be unqualified. After you take them here, 

you still need to do tests on them again. If they are not good, you cannot transplant them. 

Investigator: Oh, the patient waited seven times. That is, there were seven livers, which matched 

with his blood type, but as it turned out, the livers couldn’t be used. So he couldn’t do the organ 

transplant? 

Doctor: Right, sometimes there are pathological problems. Sometimes that occurs, you are 

correct.  

Investigator: Oh, he waited seven times.  

Investigator: For the ones, who waited for a relatively short period of time recently, how long did 

they wait? That is his... 

Doctor: It’s also hard to tell, with the fast ones. It also depends on your blood type. If you don’t 

have any people waiting in front of you, you still have to…Sometimes, your condition needs to 

be considered, but... 

Investigator: Type O. 

Doctor: You have to ask the director about this first, yes, Type O. 



Investigator: Hey, what other hospitals does Fujian have, in addition to your hospital, for liver 

transplantation? 

Doctor: In the past, the provincial hospital used to do it. Now they don’t do it anymore, because 

the procedures are relatively troublesome. So now only the General Hospital is still doing it. 

 

Investigator: Oh, this is the case, um. 

Doctor: The fees we charge here have not been very high. In fact, unlike Shanghai, we might not 

be making profit here. So their hospital stopped doing it. 

Investigator: Yes, I’ve heard that you charge much less than the fees in Shanghai. 

Doctor: Right. 

Investigator: Well, then okay, I will see if I can ask further questions tomorrow. 

Doctor: Ok, um. 

Investigator: Um. Ok, ok, thank you. 

Doctor: It’s okay. 

Investigator: Ok, thank you. 

 


